MediaRoom

Severe Storms Strike Northern Colorado
Farmers Insurance® deploys resources in response to help impacted customers

DENVER, June 19, 2018 /PRNewswire/ -- Following a major hailstorm that impactedDenver, Boulder and the surrounding

areas on June 18 with more inclement weather expected, Farmers Insuranc® has deployed specially trained Catastrophe
Claims Team members to provide front-line assistance to customers.

Affected customers can file a claim by:

Calling their agent

Online at www.farmers.com/claims

Using the Farmers® app through their smartphone or tablet
Or by calling the 24-hour claims center:

o Farmers Claims Contact Center number: 1-800-435-7764.
« Foremost® customers can also use the 1-800-435-7764 number for assistance.

« Bristol West® customers can call 1-800-274-7865 for assistance.
« Spanish-language claims assistance is available to Farmers customers by calling: 877-RECLAMO (877-732-5266).

Farmers Insurance encourages customers to continue to monitor the weather and prepare for potential future storms. If a
storm is imminent, try to stay indoors, away from windows and glass doors while the storm passes, and park cars in covered
areas if possible.

After the storm, Farmers Insurance recommends the following actions when safe:

o Walk around the home inside and out to identify potential damage, including landscaping.

o Take photographs of any damage noted to the property.

Make emergency repairs or temporary emergency repairs as needed to prevent further damage, if you are unable to do
so yourself, you may want to consider hiring a professional.

o Talk to your Farmers agent if you have questions regarding damage and the claims process.

About Farmers Insurance

"Farmers Insurance®" and "Farmers®" are tradenames for a group of affiliated insurers providing insurance for automobiles,
homes and small businesses and a wide range of other insurance and financial services and products. Farmers Insurance is
proud to serve more than 10 million households with over 19 million individual policies nationally, through the efforts of more
than 48,000 exclusive and independent agents and approximately 21,000 employees. Farmers Insurance Exchange®, the
largest of the three primary insurance insurers that make up Farmers Insurance, is recognized as one of the largest U.S.
companies on the 2018 Fortune 500 list.

For more information about Farmers Insurance, visit Farmers.com, Twitter and Instagram, @WeAreFarmers, or
Facebook.com/Farmersinsurance.
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[ View original content with multimediahttp://www.prnewswire.com/news-releases/severe-storms-strike-northern-colorado-
300669064.html
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