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Damages from Hailstorms, Flooding and Wind Spike During Spring Months
New Farmers Insurance® data highlights risks that drivers may encounter on the roads between March and May

WOODLAND HILLS, Calif, March 15, 2017 /PRNewswire/ -- New data from the latestFarmers® Seasonal Smarts Digest
reveals that 60 percent of all comprehensive (damages not related to a collision) hail claims occur between March and May.
Drivers from California to Virginia, and everywhere in between, should be aware of the potential for hail damage, as Farmers
data uncovered a 40 percent increase in hail claims during the past four years.

Farmers Insurance® auto claims filed between 2013 and 2016 show that in addition to an increase in hail, drivers across the
country should be aware of two other significant spring hazards. More than 40 percent of all flash flood and rising water claims
and nearly one-third (30 percent) of wind and tornado damage occur in the spring. While wind and tornado damage has
decreased by 23 percent since 2013, flash flooding and rising water claims more than doubled during the same time period.

"Hailstorms occur in all parts of the country and can result in windshield cracks, dents to your car and dangerous driving
conditions," said Paul Quinn, head of claims customer experience with Farmers Insurance. "It's important that drivers know the
warning signs of hail as well as how they can avoid and prevent damage to their vehicles."

Drivers across the country can prepare for upcoming spring hailstorms by considering the following tips from Quinn:

o Park with a purpose. Your vehicle will be safest in a garage or under a carport/awning during a hailstorm so use
covered parking, if possible. If covered parking isn't available, you may want to consider a hail blanket or specialized car
cover. Make sure all coverings are secure, as the wind associated with hailstorms can blow loose covers away.

+ Keep an eye on the color of the sky. A greenish color in the sky is sometimes visible before and during severe
weather, including hailstorms, although scientists don't know exactly why the sky appears green.

« If caught in hail, park next to a building on the same side as the direction the stormis moving. For example, if the
storm is in the southwest and moving northeast, parking close to the northeast side of a building may reduce damage.

« Prepare a flood route. Think about alternate routes home ahead of time and make note based on the best possible
route that will incur the least possible issues.

Drivers should also be aware of potential hazards that can occur after the storm like dangerous potholes and flash flooding.
"Once the storm moves through, there can still be unexpected and dangerous driving conditions out on the roads," explains
Quinn. "Water levels can continue to rise even after the rain has stopped. Be cautious of potentially flooded roads and hidden
potholes while driving after a storm."

Quinn offers post-storm driving tips, including:

o Think about familiar routes. Be on guard for potential changes to a frequently used route, watch for changes or
unfamiliarity in the roadway. Always proceed with caution and turn around when in doubt.

« Keep an eye out for "covered" potholes. Potholes can fill with water following a storm or when roadside snowbanks
melt, which makes them harder to see and their depth difficult to judge. A good rule of thumb is to safely avoid
mysterious puddles.

« What goes up, must come down.Be cautious when knowingly traveling on streets with steep hills, there may be a
newly formed lake waiting at the bottom of the hill. Always remember that water can continue to rise after the rain stops,
water on a road way may be deeper than it appears and there may be more on its way.

+ Know where your route will take you. Be aware that drainage channels, underpasses and similar areas are prone to
flash flooding, which can occur even if typical warning signs like rain clouds or heavy rain are not present.

» Night driving requires extra awareness. Low light levels make it harder to see potential flood dangers and make
drivers more susceptible to accidentally driving into a flooded area.

The complete Farmers Seasonal Smarts Digest, which details common and uncommon hazards as well as safety and
preparedness tips to consider can be found online at http://www.farmers.com/news/seasonal-smarts.

About the Farmers Seasonal Smarts Digest

The Farmers Seasonal Smarts Digest is released four times per year to provide drivers and homeowners with knowledgeable,
straightforward and proactive tips for helping mitigate potentially dangerous and costly insurance losses. The digest examines
a four-year window (2013 to 2016) of Farmers Insurance's historical claims database to identify seasonal perils and the states
where they most commonly occur.

About Farmers Insurance

"Farmers Insurance®" and "Farmers®" are tradenames for a group of affiliated insurers providing insurance for automobiles,
homes and small businesses and a wide range of other insurance and financial services and products. Farmers Insurance is
proud to serve more than 10 million households with over 19 million individual policies, across all 50 states, through the efforts
of more than 48,000 exclusive and independent agents and approximately 21,000 employees. Farmers Insurance Exchange®,


http://www.prnewswire.com/
http://www.farmers.com/news/seasonal-smarts/
http://www.farmers.com/news/seasonal-smarts

the largest of the three primary insurance insurers that make up Farmers Insurance, is recognized as one of the largest U.S.
companies on the 2016 Fortune 500 list.

For more information about Farmers Insurance, visit Farmers.com, Twitter and Instagram, @WeAreFarmers, or
Facebook.com/Farmersinsurance.
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