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Rick Shriver, Appointed Senior Vice President Field Operations, Southwest Zone, Farmers
Insurance Group of Companies®
LOS ANGELES, Nov. 18, 2010 /PRNewswire/ -- Jerry Carnahan, Executive Vice President, Field Operations,
Farmers Insurance, has announced the appointment of Rick Shriver, currently Vice President of Commercial
Marketing, to the position of Senior Vice President Field Operations, Southwest Zone. The Zone includes the
states of Arizona, New Mexico, Texas, Oklahoma and Arkansas.
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"Rick brings to his role 24 years of experience in a wide variety of operations throughout the organization,
including Marketing, Sales, and Executive Director – Washington before assuming his current responsibilities,"
noted Mr. Carnahan. "Over the past five years, he has done an outstanding job of leading the sales efforts of
Farmers Business Insurance, helping to position this important part of our company for future growth."

Mr. Shriver joined Farmers in May 1986 as a Sales management trainee out of the Colorado Springs, Colorado
regional office. In February 1988 he assumed the position of Sales Administration Manager and in June 1989, he
was promoted to Denver Division Agency Manager. He next served as Milwaukee Division Marketing Manager
and Marketing Education Manager in Aurora, Ill. In September 1994, he became Minnesota North Division
Marketing Manager, a position he held until he transferred to California as Sales Manager in September 1999. A
year later, Mr. Shriver was named Southern California Marketing Manager, a title he held until he was promoted
to Executive Director—Washington, which became effective on Jan. 1, 2001. In November 2005, he was
promoted to Vice President—Commercial Marketing.

A native of South Dakota, Mr. Shriver holds a Bachelor of Arts degree in business management from the
University of South Dakota. He holds the Chartered Life Underwriter (CLU) designation and Accredited Advisor in
Insurance (AAI) certification. He resides in Stevenson Ranch, Calif.

Farmers is a trade name and may refer to Farmers Group, Inc. or the Farmers Exchanges, as the case may be.
Farmers Group, Inc., a management and holding company, along with its subsidiaries, is wholly owned by the
Zurich Financial Services Group. The Farmers Exchanges are three reciprocal insurers (Farmers Insurance
Exchange, Fire Insurance Exchange and Truck Insurance Exchange), including their subsidiaries and affiliates,
owned by their policyholders, and managed by Farmers Group, Inc. and its subsidiaries. For more information
about Farmers, visit our Web site at www.farmers.com or www.Facebook.com/FarmersInsurance .
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