MediaRoom

Farmers Insurance Minnesota Claims Team on the Scene in Minneapolis-St. Paul to Help Victims of
Weekend Storms
Mobile Customer Care Claims Unit on the way

PR Newswire

The Farmers Insurance Group of Companies' claims personnel are on the scene following the storms that struck the
Minneapolis/St. Paul areas this past weekend.
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Locke Pierce, Farmers Minnesota State Executive Director, said, "Farmers Insurance agents and claims personnel are
assisting Farmers' customers with their claims. The Farmers Minnesota team serves customers through a team of 476 agents,
18 District Managers, and over 200 employees, and we urge our customers to contact their agent or call the Farmers hotline
for immediate claims assistance."

Farmers' customers who have suffered damage from the storms should call the 24-hour HelpPoint number 1-800-HelpPoint ;
(1-800-435-7764), for immediate assistance.

Foremost Insurance customers should file their claims by calling 1-800-527-3907.
MEDIA NOTE: A Farmers Mobile Customer Care Claims Unit has been deployed to the area and will be arriving soon.
The Mobile unit has state-of-the art equipment to handle claims service to Farmers' customers.

Farmers is a trade name and may refer to Farmers Group, Inc. or the Farmers Exchanges, as the case may be. Farmers
Group, Inc., a management and holding company, along with its subsidiaries, is wholly owned by the Zurich Financial Services
Group. The Farmers Exchanges are three reciprocal insurers (Farmers Insurance Exchange, Fire Insurance Exchange and
Truck Insurance Exchange), including their subsidiaries and affiliates, owned by their policyholders, and managed by Farmers
Group, Inc. and its subsidiaries. For more information about Farmers, visit our Web site at www.farmers.com or
www.Facebook.com/Farmersinsurance .
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