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Farmers Insurance Washington, Promotes Susan Bithell to Vice President of Field Operations
PRNewswire

Roy Smith, Farmers Insurance Senior Vice President of Field Operations announced the appointment of Susan
Bithell, Farmers Washington State Executive Director, to Vice President, Field Operations, Washington.

(Logo: http://www.newscom.com/cgi-bin/prnh/20080605/LATH062)

"Under Susan's leadership as State Executive Director in Washington, the Farmers presence in the state has
seen excellent growth," noted Smith. "In her new role Susan will continue with expanded responsibilities in the
State of Washington. I congratulate her on her new role and know that she will continue her many successes in
the future."

Ms. Bithell began her career with Farmers in 1983 as an Auto Underwriter in the Pocatello, Idaho Regional
Office. In 1984 she moved to the Regional Marketing Department where she held several positions including Life
Representative, Division Agency Manager, and Regional Marketing Education Manager.

She was promoted to Director Forecasting, Research, and Financial Analysis in 1997 in the home office in Los
Angeles. In 2001 Ms. Bithell returned to field operations as the State Executive Director in Nevada. During her
tenure Farmers grew to #1 market share. In November 2005, Ms. Bithell transferred to Washington State as
Executive Director.

Ms. Bithell graduated from Idaho State University in 1983 with a BBA in Marketing. In 1998 she earned her MBA
with Distinction from California State University - Fresno. She is an avid skier and enjoys riding her motorcycle.
She and her three dogs (Sam, Ajax, and Daisy) live in Seattle where they enjoy outdoor activities in the
Northwest.

Farmers Group, Inc.(R) is a wholly owned subsidiary of Zurich Financial Services, an insurance-based financial
services provider with a global network of subsidiaries and offices in North America and Europe as well as in
Asia Pacific, Latin America and other markets. Farmers(R) is the nation's third-largest Personal Lines Property &
Casualty insurance group. Property and casualty products are underwritten and issued by the Farmers
Exchanges and their subsidiaries, which Farmers Group, Inc. manages but does not own. Headquartered in Los
Angeles, Farmers Insurance provides homeowners, auto, business, life insurance, specialty products insurance
and financial services to more than 10 million households. For more information about Farmers, visit our Web
site at www.farmers.com
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